





The President's Column 


by MARGARET O. DEWYR, National President 


From all indications the 1949 National Convention will 
be the largest Convention N. S. A. has ever had. The 
first National Convention held in Kansas City in 1946 
was the first one at which National Officers of N. S. A. 
were elected by the members. Attendance figures have 
steadily increased since that Convention in 1946 from 125 
to 225 at the St. Paul Convention, up to approximately 
500 who attended the Convention last June in Los An- 
geles. We feel that we are being most conservative in 
estimating an attendance of 750 members at the Fourth 
Annual Convention to be held in Chicago, June 29 
through July 2, 1949. 

The official notice of the Fourth Annual Convention, 
as required by our National By-Laws, appears on page 5 
of this issue of the Secretary. The National Convention 
Chairman, Miss Jean Sutherland, also has an article in 
this issue. I trust that each member is reading these 
articles as they appear in the SECRETARY, so that she 
will be informed of the plans for the biggest National 
Convention of the National Secretaries Association. 


In the President’s Column of the February issue of the 


SECRETARY we told you about: 
1. The Annual National Convention. 
2. Resolutions to be submitted to the Convention. 


3. Amendments to the National By-Laws. 

4. Agenda for the Business Sessions of the Convention. 
It is now necessary that we bring to your attention the 
manner in which N. S. A. nominates and elects its Na- 
tional Officers. 

The nomination of National Officers is covered in our 
National By-Laws under ARTICLE XIV, Section 4, which 


reads as follows: 


“The Nominating Committee shall be composed 
of four members, one from each of the four 
National Districts, to act under the direction of 
its Chairman, none of whom shall be a National 
Officer and only one of whom shall be affiliated 
with any one chapter. The President shall be 
required, at least three months before the date 
set for the Annual Convention, to appoint this 
committee and to send the names and addresses 
of its members to each chapter, along with a 
list of all National offices to be filled. All nom- 
inations to fill these offices shall be sent to one 
er more members of the committee at least two 
months prior to the date of the annual conven- 
tion. The Committee shall print the names of 
the three persons receiving the highest number 
of nominations for each office, PROVIDED THAT 
NO PERSON SHALL BE NOMINATED UN- 
LESS SHE HAS RECEIVED AT LEAST FIVE 
NOMINATIONS FOR THE OFFICE AND HAS 
CONSENTED TO SERVE IF ELECTED. This 
printed list shall be sent to the entire member- 
ship at least one month prior to the annual con- 
vention. Nominations may .also be made from 
the fleor of the convention by any delegate, 
provided that the nominee has given her consent 
to serve if elected.” 


The members of the 1949 National Nominating Com- 
mittee appointed by the President, with the approval of 
the National Board of Directors, are as follows: 
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Northeasi— Northwest— 
Mrs. Madeline McGrath Miss Irene Loftus 
% D. W.Winkelman Co., Inc. 424 East Grand Avenue 
205 Harrison Street Des Moines, Iowa 


Syracuse 2, New York . 
’ Southwest— 


Miss Ada Fallon 
824 South Crysler 
Independence, Missouri 


Southeast— 
Miss Katherine Bowden 
Chapel Hill Road 
Durham, North Carolina 
The National Offices to be filled for the 1949-50 year, 
are: 
1. Office of National President. 
2. Office of Northeastern Vice-President. 
3. Office of Southeastern Vice-President. 
4. Office of Northwestern Vice-President. 
5. Office of Southwestern Vice-President. 
6. Office of National Secretary. 
7. Office of National Treasurer. 


To familiarize our new Chapters with the names of the 
former National Officers’ of the Association, we are list- 
ing below the National Officers and the offices they held. 
PRESIDENT: 

1946-47—Mrs. Irene B. Nelson, Seattle, Washington. 
1947-48—Miss Irene Gadelman, Tulsa, Oklahoma. 
1948-49—Mrs. Margaret O. Dewyr, Buffalo, N. Y. 


VICE-PRESIDENT: 
Northeast: 
1946-47—Mrs. Esther Evans, Columbus, Ohio. 
1947-48—Mrs. Margaret O. Dewyr, Buffalo, N. Y. 
1948-49—Miss Jean Sutherland, Chicago, Illinois. 
Southeast: 
1946-47—Mrs. Helen Kane, Wheeling. W. Va. 
1947-48—Mrs. Constance Kidd, Asheville N. C. 
1948-49—Miss Louise M. Helfrich, Washington, D. C. 
Northwest: 
1946-47—Miss Clara B. Krueger, Kansas City, Mo. 
(Formerly of Lincoln, Nebraska) 
1947-48—Miss Karn Marie Hansen, St. Paul, Minn. 
1948-49—Mrs. Elizabeth R. Scott, Denver, Colo. 
Southwest: 
1946-47—Miss Irene Gadelman, Tulsa, Okla. 
1947-48—Mrs. Charlotte Allbert, Topeka, Kans. 
(July *47-Feb. °48); Miss Velda Evans, 
Wichita, Kan. (Feb. ’48-June °48) 
1948-49—RMiss Velda Evans, Wichita, Kans. 
SECRETAR Y-TREASURER: 
1946-47—Mrs. Dorothy Henderson, Kansas City, Mo. 
SECRETARY: 
1947-48—-Miss Phama A. Martin, Anderson, Ind. 
1948-49—Miss Emma T. Reardon, Cleveland, Ohio. 
TREASURER: 
1947-48—Mrs. Dorothy Henderson, Kansas City, Mo. 
1948-49—Miss Fredda A. Harris, Kansas City, Mo. 
Each Chapter is privileged to nominate one nominee 
for each of the National offices to be filled, i. e—seven 
nominees. These nominations must be in the hands of 
(Continued on page 11) 
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“lhe Editor's 


CHICAGO... 


WE’RE ON OUR WAY! 






WHO: All the members of the National Secretaries 
Association. 

WHAT: Yes, that’s right—a great number of our 10,- 
000 active members sare going to be in your 
city real soon! 

WHY: Need you ask?—To attend the Annual Na- 
tional Convention of our Association. 

WHEN: From June 29 to July 2, 1949—-and maybe a 
good many will stay longer, if you want them 
to. 

WHERE: Sherman Hotel, Chicago, Illinois (the ‘Windy 
City”). 

HOW? _ By train, plane, bus, car, horseback—and prob- 


ably afoot—we’ll get there somehow. 


Start today to plan your vacation to include the NSA 
National Convention. Don’t wait another minute! 


But let’s look at the more serious side of a national con- 
vention for a moment. It isn’t too early to consider the 
“whys” and “wherefores” of a national convention. 

First, review the purpose of the Association, its aims 
and objectives. It isn’t necessary to repeat that each is 
most worthwhile and worthy of our combined efforts. 

The next step for us then is to mold our ideas and 
unite those efforts to achieve our goal. 

That our Association is fast gaining greater recognition 
is evidenced by the interest shown by business, industry, 
schools and the general public. For example, they are 
anxiously awaiting the development of our CPS program, 
and offering assistance to effectuate our plans. 

What part then can you play in the National Conven- 
tion? 

As a guest, you are privileged to listen to all the 
reports and discussions, which in itself is a liberal edu- 
cation. In one sense of the word you have the advantage 
of one serving in an official capacity because the oppor- 
tunity is afforded you to get a clearer picture of the or- 
ganization and its functions, and to better weigh all 
matters from all angles. 

As an official delegate or alternate, it is your duty to 
carefully analyze the Convention agenda, decide for your- 
self and your chapter what will be best for the Associa- 
tion as a whole, and cast your vote accordingly. 

Caution should be exercised in your thinking as right 
and justice should prevail and overshadow influence, doubt 
and pettiness. 

BE FAIR IN ALL YOUR DEALINGS! 

Listen and be heard, and above all assist in adopting 
plans, programs and instituting activities which will inure 
to the benefit of the Association. 

Let’s keep going forward in the right direction—re- 
member the middie path is the only road which will lead 
to real success. 
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The Letter Clinic 
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//AYMONG my collection of in- 
teresting letters are some Kyfhorous gems which so amused 
the givers that they passed them along to me for future 
spreading. They are reported as genuine! 

NO LONGER IN ARREARS 

“You want to know why I am in the reer. I am in 
the reer because I am in the reer. I am _ singiling 
(shingling) my house as I need it inside and out. Don’t 
worry. My reer will be paid.” 

WHAT SHALL WE DO WITH THE FEATHERS? 

“I have a letter here that my mother wanted me to 
answer for her. We do not want the feathers back so 
you can destroy the feathers if you can not use them as 
we do not need them. 

“One tick that the feathers are in is now ticking so 
you can destroy the feathers in it if you can’t use them, 
but how much postage would it take to send two of the 
ticks that the feathers are in back. We don’t want the 
feathers, so destroy them. I would like to save two of 
the ticks one that is new and one of the others and let 
me know how much postage it would take to send them 
back, but certainly we don’t want any of the feathers. 

“That one new tick was a spare bed and no one ever 
slept in there more than two or three times so that is 
why I would like to know what it would cost to send 
just the tick, but not the feathers as we don’t want any 
feathers, so destroy them if they can’t be used by you. 

“My mother does not want any feathers or ticks back, 
but I would like to know what the postage would be on 
two ticks after you took the feathers out of them. Those 
feathers were on clean beds, so we thought they could be 
used and we didn’t know. We emptied some sacks we 
had and put them in with them so we didn’t know any 
different. 

“Do you ever make mattresses out of feathers if they 
have been used in a bed just for a spare bed. 

“My mother has enough of feathers, so does not want 
those and that is why you can destroy them but they 
were all clean feathers only we had ticks in the corner 
of the attic for years and they were not slept on, but 
just a few times and no one in our family ever had any 
disease, so we didn’t know that you couldn’t use them, 
then. 

“Just destroy the feathers.” 


BUY A MILLER SUIT! 

“O Beautiful, Glorious, Magnificent Eastertide! Wita 
such a Splendid Occasion to celebrate right now at hand, 
you must be sure to observe this most Brilliant Anni- 
versary by turning out in your Brand New Elegant 
MILLER Model Suit. 

“My, how they will look at you with your Swell, 
Staggering NEW Model MILLER Suit. Your friends 
won’t hardly know you, they'll think it’s some Rich 
Stranger come to town. 

“Begin to get ready and look forward to an elegant 
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. « “TIME OUT FOR LAUGHTER” 


ALINE E. HOWER 


time—prepare yourself for one glad day of joyful fun 
and extreme pleasure.” 
INADVERTENTLY 

From a hotel to a departed guest: 

“Upon making the customary room inspection after 
a guest’s departure our housekeeper advises that two brown 
woolen blankets, replacemient value $8 each, were missing 
from the room you occupied. Guests frequently, we find, 
in their haste inadvertently place such items in their 
effects and, of course, return same when discovered.” 


THE ANSWER 

“I am desolated to learn that you have guests at your 
hostelry who are so absent-minded. 

“It happened that I needed all the drawer space you 
so thoughtfully provided. I wanted to put some white 
shirts (replacement value of $3.50 each) there, so I lifted 
said blankets and placed them on a chair. Later I handed 
the same blankets (replacement value of $8 each) to the 
maid, telling her in gentlemanly language to get them out 
of there. 

“If you'll take the trouble to count all the blankets in 
your esteemed establishment, you'll find them all present. 

“P. S. Have you counted your elevators lately?” 


DICTATED AND TRANSCRIBED 

As dictated: Your promotional activity. As transcribed: 
Your commotional activity. Here are some other bits of 
dictation and their amazing results: Interior, inferior. A 
particularly meritorius case. A particularly notorious 
case. I heartily agree with you. I hardly agree with 
you. Please let us have your reservation. Please let 
us have your resignation. Which we have considered and 
discussed. Which we have considered in disgust. Com- 
mendation, condemnation. We were amazed to note that 
there was a shortage. We were amused to note that there 
was a shortage. Will you please take care of this on 
your trip east. Will you please take care of this on your 
trapeze! 


























The Secretary 
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Book Review... 


by FRIEDA HARTMAN DARCY, Denver, Colorado 


| 
Doubleday & Company, !nc. 
} Garden City, New York, 1948. 


CATALINA! 


275 Phbkts 
PRIC 


BY W. SOMERS3T MAUGHAM 


WHEN I discussed doing 
some book reviews for 
THE SECRETARY with 
Clara B. Krueger, I told 
her I would prefer not to do any novels because I had a 
disinclination to waste precious reading time on them and 
would prefer to read for information or amusement. 
Shortly thereafter CATALINA appeared on the book- 
stands. Maugham’s books have a very special and 
high place in my esteem, and I would not miss one 
of them. Aside from his widely acclaimed and excellent 
craftsmanship and dramatic sense, I find his books offer 
great companionship because he expresses what many of 
us think to ourselves but rarely say. He is honest. He 
dares to call a spade a spade—no circumlocuations, no 
vulgarity, just matter-of-factness. 


ABOUT THE BOOK: 


Spain during the Inquisition is the brutal and colorful 
setting for this story. At the beginning of the book 
Catalina, our heroine, is a 16-year-old cripple, paralyzed 
in one leg and hobbling about with the aid of a crutch. 
On Easter Day when bulls were being driven in for the 
bullfight, one had escaped, and in his mad charge had 
trampled Catalina. Catalina’s happiness was destroyed 
because she lost her fiancee, Diego Martinez, tailor’s ap- 
prentice. ‘Diego loves me,” she says sadly, “but he can- 
not afford to take a wife who cannot bargain with other 
women in the market place and do all the things that 
must be done in a house.” 

In answer to Catalina’s fervent prayers for help, the 
Virgin Mary appears to her, hears her story, and advises 
her: “Go to the son of Juan Suarez de Valero who has 
best served God, and you will be cured.” 
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OFFICIAL NOTICE 
The Annual National Convention of The 
National Secretaries Association will be held in 
Chicago, Illinois, at the Sherman Hotel, June 
29, July 1-2, 1949. 























NOTICE 


The proposed By-Laws presented at the 1948 
| National Convention have not been accepted. 
| The National Secretaries Association will con- 
tinue to operate under its present National 











By-Laws. 
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Juan Suarez de Valero had three sons—Blasco, a success- 
ful bishop and a power in the Inquisition; Manuel, a very 
successful unmarried soldier; and Martin, a lowly baker 
and a happy family man. 

Against his will Blasco tried to perform the healing 
miracle in the local church and without witnesses—and 
failed. Manuel, the over-confident soldier, then knew 
he had been called to be a miracle-worker. He made his 
attempt in the same church with the villagers present. 
When he failed, the audience became convinced Catalina 
was a “witch.” At a very critical moment, Blasco ordered 
back the mob and forced his shy brother Manuel to step 
out of the crowd to the altar. By applying the fairy-tale 
technique, you can guess what happened. 

After the miracle is performed, there is a struggle over 
Catalina’s crutch, now a sacred relic, and Catalina her- 
self siace the girl was beginning to look like a candidate 
for sainthood. All Catalina wants is to marry Diego. 
A blackmail plot revolves around her. 

She escapes with Diego to new adventures, and is 
blessed by a few minor “miracles” before her marriage 
which include saving her virginity until she and Diego 
have taken their marriage vows. On their wedding night 
they are attended in style by a delightful Don Quixote 
character in full armor. 

Catalina becomes a great actress, a wife and mother, 
but never a saint. 

The book is rich in character studies, high in suspense, 
and as | said previously, colorful in setting. 

ABOUT THE AUTHOR: 








PITTSBURG, KANSAS: Installed January 7, 1949, 
by registrar Jean J. Ward. Officers: Mrs. Fern Mar- 
quardt, president, 307 West Martin; Wadene Barnett, 
vice president, 114 West Quincy; Mrs. Ramona Clark, 
secretary, 217 National Bank Building; Anne McLuckie, 
treasurer, 214 Commerce Building. 
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Picture Parade 


Regional Meeting, Salt Lake City, Utah. 


2. Officers of Sacramento, California chapter: (I. to r.) Mrs. 
Helen Stout, treasurer; Mrs. Penny Tyler, Corresponding secretary; 


Carolyn Storz, President; Arlene Gianino, vice-president; Mrs. Vera 
Chalmers, recording secretary. Seated: Mrs. Dorothy Stafford, 
1. C. C. representative. 


3. Initiation of new members, Wichita, Kansas. 


4. Joint Meeting, Nutmeg and Thomas Hooker chapters, Hartford, 
Connecticut. 


5. Installation of officers, Massillon, Ohio. (I. to r.) Lucille Early, 
vice-president; Helen Gumpf, recording secretary; Elsa Schinke, 
president; Ruth Bradford, registrar; Georgiana Dedrick, treasurer 
Not shown, Edna Curtis, corresponding secretary. 


6. Dinner dance sponsored by Meadville, Pennsylvania chapter. 
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Can you answer the following questions correctly? 
Allow 10 points for each. 90 is an excellent score; 80 
is very good; 70 is average, and don’t be discouraged 
if your score falls below 60. You will know the an- 
swers to these questions the next time. 


TRUE OR FALSE 

1. An appeal from the decision of the chair does not 
require a second. 

2. A member may nominate more than one person for 
the same office. 

3. All teilers should sign the teller’s report. 

4. The chairman of tellers declares the election. 

5. An ex-officio member of a committee has a right to 
vote in the committee. 

6. A negative vote on a motion to adopt an amend- 
ment to the by-laws may be reconsidered. 

7. When the vice-president presides in the absence of the 
president, she is addressed as Madam Chairman. 

8. The privileged motion to fix the time to which to ad- 
journ is debatable and amendable. 


Dantiamentany | A 


By Mrs. Gano Senter, Parliamentarian and 
P. T., Denver, Colorado 
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9. When a special committee brings in its final report, 
a motion should be made to discharge the committee. 
10. The by-laws require an affirmative vote of 2/3 of 
the members present for adoption of amendments to 
by-laws: 
There were 180 present. There were 119 affirma- 
tive and 10 negative votes. 
The amendment was lost. 


ANSWERS TO—TRUE OR FALSE 

1. False. 2. False. 3. True. 4. False. 5. True. 6. True. 

7. False. She is addressed as Madam President. 

8. False. It is amendable but not debatable. 

9. False. When a special committee has submitted its 
final report it is discharged by completion of the 
duty assigned to it. A motion to thank the com- 
mittee is a courteous gesture. 

10. True. Two-thirds of 180 is 120. The motion re- 
quired an affirmative vote of 120 for adopcica. 


NATIONAL EDUCATION PROGRAM 


By DOROTHY BENTLEY, Chairman, Lansing, Michigan 


As indicated in last month’s issue, course outline must 
be adapted to the paramount interests of each chapter’s 
own membership. Following is a suggested course out- 
line which may be adapted, with only minor revision, to 
the majority: 


Trends in the Employment of Women. (Much 
information on this topic is available from the 
Women’s Bureau of the U. S. Department of 
Labor. ) 

The Office—Its Function in Business 

Office Organization 

Types of Office Jobs 

Office Layout—Furniture and Equipment 
Selection and Training of Office Personnel 
Supervision of Office Employees 
Self-Evaluation on the Job 

Evaluating the Job : 

Office Etiquette and Office Customs ._ 
Methods of Reproducing Office Papers 
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Planning, Scheduling, and Dispatching Office 
Work 

Trends in Letter Format 

Office Reference Books 

The Office Manual—Its Composition and Use 
Miscellaneous Information about Telephone, 
Telegram, and Postal Service 

Units on Speech, Psychology, and Conference 
Reporting—usually specialists in these fields are 
most effective. 

Some of the above units may be consolidated. Em- 
phasis on punctuation (the lowly comma) during one 
session is not to be ignored. 

Two rating forms which are recommended are the 
“Thurstone Employment Tests” and the Morrison-Whit- 
ney “Rating Scale for Secretaries.” The latter may be 
used as a self-rating form or can prove a most effective 
(and enlightening) means of determining just how your 
employer feels about your over-all abilities and capabili- 
ties. 













Regional Meetings . . . 


SOUTHEAST DISTRICT 


by JEAN SUTHERLAND, , Northeastern Vice President 
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the absence of Louise Hel- 
frich, Southeastern Vice “ gidént, I presided at the third 
Regional Meeting of the SoutHeastern District which was 
held in Owensboro, Kentucky, January 21-23, with the 
Owensboro Chapter acting as hostess. Chapters repre- 
sented at this meeting were Ashland, Paducah and Owens- 
boro, Kentucky and Evansville, Indiana. 

At the open house meeting Friday evening many ac- 
quaintances were renewed and new ones made. Saturday 
morning at breakfast the group took part in the Field 
Breakfast Club radio program with many of the girls 
winning beautiful gifts for being first with the right 
answers. From 10:00 A.M. until noon a general dis- 
cussion of chapter activities took place. The girls entered 
into this wholeheartedly and the session proved very 
informative. 

After luncheon a 15 minute interview had been ar- 
ranged on radio station WVJS, the Presidents of the 
Ashland, Paducah and Owensboro chapters and the North- 
eastern Vice President taking part. The script had been 
prepared by Louise Helfrich and presented an overall pic- 
ture of NSA bringing in the CPS program. This gave 
us some fine publicity and Louise and the Owensboro 
members are to be congratulated on their efforts in ar- 
ranging this program. 

The Saturday afternoon business session took in na- 
tional activities, the 1949 convention and the CPS pro- 
gram. 

At the banquet Saturday evening Mr. Berkley Davis, 
President of the Owensboro Chamber of Commerce, spoke 
on the American Individual Enterprise System which was 
most interesting. 

After the Sunday morning brunch a general get-to- 
gether took place in the headquarters suite after which 
farewells were taken and the members departed for their 
various Cities. 

The members of the Owensboro 
Chapter are to be congratulated on 
the wonderful work that was done 
in arranging all the details of this 
meeting. I would like to thank the 
hostess chapter and the members of 
the other chapters present at this 
meeting for the very fine manner @ 
in which they received me. It was ¥& 
really a pleasure to take over this 
Regional for Louise and our only 
regret was that she could not have 
been with us. That well-known 
“Southern hospitality” was in evidence every minute and 
I am most grateful for the very cordial welcome. 
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SOUTHWESTERN DISTRICT 


by VELDA EVANS, Southwestern Vice-President 


The California Regional meeting was held at the Fair- 
mont Hotel in San Francisco, January 29-30, with Golden 
Gate and Bonanza chapters of San Francisco and Lake 
Merritt chapter of Oakland acting as h stesses. Approx:- 
mately 105 members, representing sixteen chapters were in 
attendance. We were indeed happy to have with us 
Josephine Norden of the Valley of the Sun Chapter of 
Phoenix. 

Friday noon found twelve of us attending the “Lady 
Be Beautiful” radio program of KSFO which is broadcast 
from the Persian Room of the Sir Francis Drake Hotel. 
Thanks to the San Francisco girls, plans had already been 
made for NSA to be featured on the day’s program 
through a broadcast interview with your Southwestern 
Vice-President. We not only had a very good time, but 
also came away with some fine prizes. Several prizes 
could not be used by the out-of-town girls winning them, 
so they were auctioned off—making $15.25 to apply 
against expenses of the meeting. 

The native Californians made it possible for us to 
visit such interesting spots as the Claremont Hotel in 
Berkley, Top of the Mark, Oakland-Bay bridge, Golden 
Gate bridge, Sausalito, Golden Gate Park, Fishermans 
Wharf, Coit Tower, The Cliff House, The Sir Francis 
Drake and St. Francis hotels. Of course we were very 
much impressed by the fact that the Fairmont Hotel had 
been headquarters for many of the visiting delegates when 
the United Nations first met in San Francisco. One can 
easily picture the regal splendor that must have prevailed 
in such a beautiful setting. 

The banquet Saturday evening, preceded by a cocktail 
party, was most enjoyable. California’s centennial theme 
was carried out in the table decorations with clever bright- 
ly-colored covered wagons, and also in Clara Still’s wel- 
coming speech. The program, consisting of several de- 
lightful musical selections and a humorous skit by Art 
Strader, M.D. “P.U.” was truly entertaining—and the food 
was fine too. 

Inasmuch as the minutes of the business sessions were 
recorded by a stenotypist and are being sent to each NSA 
chapter, I will not attempt to cover them at this time. 

My most sincere thanks to all those who made the meet- 
ing a success—to the hostess chapters, to Marie Carlton, 
chairman, to the various chairmen of the different com- 
mittees, to our stenotypist and parliamentarian, and most 
especially to all members who attended to help make it the 
success it was. 





Please send publicity items and glossy prints of 
chapter activities to: 
Dolores M. Lang, National Historian 
916 Rand Building 
Buffalo 3, New York 


The Secretary 
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MAKING PERSONALITY PAY DIVIDENDS 


by VIONA HANSEN WHITLOW 







Ygead and hear much in these 
days about personality and/géfsonality development. Much 
emphasis is being placed “of personality development in 
the various writings which ‘come to our attention. And 
it is well that this should be the case, because reliable 
surveys have shown that the majority of the failures of 
employees in business are not due to lack of efficiency 
but to poor personality traits and inability to make neces- 
sary social adjustments. This being true, the subject of 
personality development assumes great importance in any 
well-rounded business training program. To be able to 
train students to utilize their personalities to the best 
possible advantages and thus receive the highest dividends 
should be one of the aspirations of every school of business 
training. 

A personnel interviewer for a fairly large firm who had 
many sad experiences with untrained incompetent workers 
during the war, was known to be most discriminating 
in his selection of workers. He had, what might be 
termed, a suspicious attitude toward job applicants. 


SHE DID NOT GET THE JOB 

One morning a young lady—whom for purposes of 
identification, we shall call Miss Smith—applied for work 
at this firm. She had taken a course in_ personality 
development, and her mannerisms, her dress, her grooming 
were all in good taste. The conversation between the 
interviewer and the young lady, in part, follows: 

EN sieceinns , I should like to apply for a secrefarial 
position with your company.” 

“Miss Smith, why do you wish to work for this com- 
pany?” 

“Well, I have been told that this is a progressive firm; 
that the salary is good, the hours, working conditions, and 
retirement plan of the company are desirable.” 

“What kind of work would you like?” 

“IT would like a secretarial position.” 

“How much salary would you want?” 

“T have been told that the average starting salary for 
secretaries is around $135 per month.” 

“I notice, Miss Smith, that you smile a great deal. 
Have you been taught that this is the proper thing to 
do or is this your natural disposition?” 

“Well, I have been taught that one should always be 
pleasant and cheerful in the office, and cooperative with 
other workers.” 

A few more questions and the interview was ended. 
Miss Smith took the employment test given to all appli- 
cants. Her test results were satisfactory. She did not 
get the job. Why? Because she did not get by the first 
barrier—the interviewer. The interviewer knew before 
she took the test he would not hire her. She did not 
know the psychological principle of trying to analyze and 
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determine the type of person who was interviewing her 
and conduct conservation accordingly. 

A general course in personality development is a fine 
thing and will be of great benefit to every person who 
takes it. But for the trainee to receive the greatest 
dividends, the training should be carried to its logical 
conclusion by familiarizing him with the basic principles 
of applied psychology. We can state this in another way 
by saying, that personality training and applied psychology 
must go hand in hand in order for the training program 
to be complete. 


PERSONALITY TYPES 

People may be classified as definite types. Let us consider 
the impulsive type of person. He is quick, impatient, 
intense. He is a man of action. He acts on impulse and 
spontaneous inclination. This type likes people of action 
like himself. He is active and dynamic and wants or even 
expects other people to be likewise. 

Then consider the deliberate type of person. He is 
careful and slow in his movements and decisions. He 
is calm and poised and wants other people to be the same 
way. This type is a good listener; he wants all the facts 
before making a decision. He cannot be rushed. 

Now, let us consider the vacillating type of person 
as contrasted with the positive type. The vacillating 
type is always uncertain and does not like to decide 
things. He is a procrastinator; he lacks decision. The 
positive type, however, likes to make decisions. He 
enjoys it. Further, he insists on deciding things for 
himself. He resents anyone suggesting a decision for 
him. He is often egotistical and “hard-boiled.” This 
type likes to give orders. He is always absorbed with 
himself and his own interests. He is apt to be infatuated 
with his own importance. 


REACHING THE HEIGHTS 

This brings us to the point where we can make the 
important pronouncement that to reach the heights in 
business, as a general rule people must have the ability 
and the perceptive faculties to be able to treat people 
as they wish to be treated and to confront them with 
the type of personality with which they wish to deal. 
In a business department where an employee works, there 
may be several different types of personalities to deal 
with. The employee should understand how to treat 
these different personalities the way they want to be 
treated, if his promotion is to be accelerated. A person- 
ality that is pleasing to one person may grate on the 
nerves of another. 

An understanding of the basic principles of applied 
psychology will enable him to deal with his superiors as 
they wish to be dealt with and to manifest before them 
the type of personality they wish to see. This having 
been achieved, then promotion is inevitable. 








Your Personality. 


. JUDGMENT 


by H. ROBINSON SHIPHERD, PH. D. LITT. D. 


O you act on “hunches” or 
do you think things through? Hitler was said to con- 
sult astrologers; and to have persisted in full-scale attack 
on Russia into the winter of 1941-42 on the basis of his 
“intuition,” when his military strategists advised against 
it. One who “plays” his “hunches” sometimes w:ns— 
the law of averages will provide for that; but he can’t 
help himself or anyone else to an intelligent decision. 

And in a democratic society like ours leadership and 
teamwork must be intelligent—and intelligible. We've 
got to figure up the pros and cons of every important 
proposal, work out the answer, make a cool decision on 
the basis of that answer, and then be able to show our 
associates (and subordinates, maybe) how we got the 
answer and made the decision, so they can go along in- 
telligently and wholeheartedly. 

In other words, this is a mental process, not an emo- 
tional one. Your mind is your key instrument, not 
your heart. Lincoln Steffens once declared bluntly to 
a president of the United States, “Mr. President, you 
are thinking with your hips.” That president could and 
did “get away” with that kind of “thinking,” but we 
can’t. Our method has got to be what they call “reasoned 
judgment”—although there’s really no other kind. We 
must size up each situation in which we find ourselves, 
by the coolest, most objective kind of thinking: no 
“wishful” thinking, no hoping, no “hunches” or numer- 
ology or Friday-the-thirteenth emotionalism or childish- 
ness. 

That is,.every such “situation” is simply a combina- 
tion of persons: under these circumstances, with these 
incentives, desires, and opportunities, what will they do? 
What motives, aspirations, restraints, and impulses have 
they? What abilities and powers—and what use will 
they make of them? What influences can you bring 
to bear on them, to control the “situation” and develop 
it your way? ‘This is your problem with every person 
and combination of persons you work with or play 
with; and your growing skill in judgment makes it pos- 
sible for you to progress from merely guessing the an- 
swers to knowing them. Then you become invaluable 
to yourself and your fortunate fellow-workers. 

Nothing is harder, perhaps, than to keep your feelings 
out of such problems; but nothing is more necessary. 
President Charles William Eliot of Harvard promoted 
men who disagreed with him, or were personally distaste- 
ful to him, quite as consistently as he did others; and 
the result was the greatest body of teachers and scholars 
ever brought together. If the publishers of Gone with 
the Wind had allowed themselves to be repelled by the 
untidy condition of Margaret Mitchell’s manuscript, they'd 
have lost a fortune. No: keep your subjective feelings 
out of it; turn the question over to your mind, and 
think it through calmly, coolly, quietly, steadily. Get 
the facts, and then face them, squarely, level-eyed. Sleep 
over them, if there is time—which means that tempera- 
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ture and blood pressure and all such emotional disturbances 
will drop to normal and get out of the way of your 
calm, accurate appraisal of the facts and what you should 
do about them. If you must make your decision today, 
go to some clear-minded, candid advisor, to get his 
view of it; or imagine the reaction of the keenest-minded 
person you know, who would be entirely free from your 
own prejudices and feelings. 

1. Hunt for Word Treasures—Collect avidly the fine 
treasure-trove of words that suggest this precious power 
and quality of judgment. Here is a start for your 
collection: 


judicious, “judgmatical” good sense, common sense, 
discriminating “horse sense” 
intelligent, intelligence keen-minded 

unbiased critical 

unemotional objective, objectively 
calm unprejudiced 

discerning, discernment clear-headed 

wise cool 


shrewd, shrewdness sagacious, sagacity 
perspicacious, perspicacity knowing 
astute, astuteness long-headed 

2. Build Statements Around These Words—Start a 
habit of associating with these feet-on-the-ground ideas, 
by writing out a few sentences as these every day: 

“He never let his feelings run away with his horse 
sense. 

“Her question was not ‘What shall I do?’ but ‘What 
wilb he do?” 

“No red-herring appeal to his prejudices could distract 
his relentless pursuit of the truth.” 

3. Read Franz Werfel’s The Song of Bernadette—Here 
is a splendid example of artistic objectivity—the subordin- 
ation of all other considerations to that of artistic and 
historical fidelity. This is a story of Catholic miracles, 
told by a Jew, yet without a trace of bias, prejudice, or 
propaganda. Could you have been equally broadminded 
in telling that surprising and complicated history? 

4. Your Other Reading—Fasten to yourself with hooks 
of steel those other writers who show you yourself and 
others with clear-eyed honesty. Lincoln gave us a superb 
example in his letter to Greeley. Thackeray was ruth- 
lessly clear and revealing in his masterpiece, Vanity Fair. 
Emerson was doubtless the clearest, most unemotional 
thinker of our Western World, and one of the keenest 
and wisest of all times. If you haven’t begun your 
friendship with him, better start soon. 

5. Your Letters—Every letter is a written exercise, 
or problem, in judgment; in the writer’s ability to size 
up his correspondent and act on that knowledge. When 
you write, stop first to ask yourself (1) What do 1 
know about this person? (2) What method or strategy 
will work on him to give me the results I want? 

And neglect not to study the letters you read, to learn 
their mistakes and° triumphs of judgment. 


The Secretary 
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1949 National Convention 


by JEAN SUTHERLAND, Convention Chairman 


CREDENTIALS AND QUALIFICATIONS 
OF VOTING DELEGATES 


All members of the National Secretaries Association se- 
lected to represent their chapter as official or alternate 
delegate at the 1949 National Convention must be fully 
paid-up members within their own chapters. They must 
also have paid their annual national dues, and in all other 
respects have qualified as members in good standing in the 
Association. 

Each chapter is requested to forward to Clara B. 
Krueger, Executive Secretary, National Headquarters Of- 
fice, not later than June 1, 1949, a certificate giving the 
correct names and addresses of the official and alternate 
delegates, together with a statement that they are in good 
standing with the chapter. 

All members of the Chapter-at-Large planning to at- 
tend the 1949 National Convention are requested to so 
notify National Headquarters and obtain a certificate from 
National Headquarters showing them to be a member in 
good standing. The members of the Chapter-at-Large 
in attendance at the Convention will select their official 
delegate and alternate at a meeting of this group to be 
held the night preceding the opening session of the Con- 
vention. 

All official and alternate delegates, as well as other 
members of NSA in attendance at the Convention will 
be requested to show proper credentials at the time of 
registration. Be sure to have your official membership 
card with you at all times during the Convention. 

Information pertaining to registration fees and proce- 
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the Nominating Committee on or before April 29, 1949. 
As the work of the Nominating Committee must be car- 
ried on by correspondence, it is requested that each 
Chapter send a copy of its nominations to each of the 
four members of the Nominating Committee. This will 
enable the Nominating Committee to quickly tabulate the 
nominations; obtain the required consent to serve if 
elected from the nominees receiving five or more nxmin>- 
tions; and send the nominations and biographies of the 
nominees to National Headquarters by May 7, 1949, in 
order to have them appear in the June issue of the SECRE- 
TARY. Your cooperation in working with the Nominat- 
ing Committee to facilitate this work just as promptly as 
possible will be very much appreciated. Serious considera- 
tion should be given by each Chapter to its choice of 
nominees so that the objectives and concepts of the Na- 
tional Secretaries Association will be faithfully carried out 
by the elected National Officers of N. S. A. The actual 
election of our National Officers takes place, by vote of 
the accredited delegates, at the National Convention. 
NATIONAL OFFICERS—Article XI of the 
National By-Laws, reads: 


“Section 1. The National Officers of the As- 
sociation shall be a President, a Vice-President 
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dure to be followed will appear in the April issue of The 
Secretary. 





HOTEL RESERVATIONS 
Convention Headquarters will be at the Sherman Hotel 
in Chicago. All delegates and guests will be accommo- 
dated in this hotel and the rates are as follows: 


Single Room .. .....$ 4.50 to $ 6.95 
Double Room . 7.00 to 9.45 
Twin Bedded Room.. 8.45 to 9.95 
Room for 3 persons 10.95 to 13.45 
Room for 4 persons............ 12.45 to 14.95 


The hotel has agreed to take care of any number for 
our convention up to 1000 but have requested a definite 
commitment by May 20th on the rooms we will need. 
Will you therefore, please send us your reservations as 
soon as possible so that the rooms we will not need may 
be released. The Sherman is being most cooperative on all 
our arrangements for the convention so we would like to 
reciprocate by giving them as much advance notice as 
possible regarding the number of rooms we will need. 

The Chicago Chapter will handle all hotel reservations 
and they may be sent direct to: 

Miss Corinne Husemann, Housing Chairman, 
Suite 1818, 

77 W. Washington Street, 

Chicago 2, Illinois. 

Details on the Miss Secretary Contest will appear in the 
April issue of the Secretary. 


in charge of the Northeastern District, a Vice- 
President in charge of the Southeastern District; 
a Vice-President in charge of the Southwestern 
District, a Vice-President in charge of the North- 
western District, a Secretary, and a Treasurer, 
who together ex-officio shall constitute the 
Board of Directors. 

“Section 2. No National Officer of the Asso- 
ciation shall hold more than one National Office 
at a time, nor shall more than one National 
Officer be elected from the same Chapter ‘or 
the same City, nor shall any National Officer 
hold office in any local Chapter while holding 
a National Office, provided, however, that the 
National offices of Secretary and Treasurer may 
be held by the same person. No National Officers 
shall serve more than two consecutive terms 
in the same National office. 

“Section 3. All National Officers of the As- 
sociation shall be elected by a majority vote of 
delegates at the National Convention and shall 
hold office until their successors are elected and 
take office. The term of office for any National 
Officer shall begin at the close of the National 
Convention at which she is elected.” 


This is the fourth time that N. S. A. has been privi- 
leged to elect its own National Officers. I believe that 
the experience of conducting the three previous elec- 
tions will be of material help to both the Nominating 
Committee and the Convention in the handling of this 
year’s nomination and election of National Officers. 


1] 








THEY CANNOT THINK PRECISELY.” 


Better speech “IF THEY CANNOT USE WORDS PRECISELY, 


by KATHARINE JONES STROUGH, Albany, New York, Chapter 





/ my temerity in saying 
that THE SECRETARY; agppempla of all NSA = 
might be also the dissemirtdt “competent articles” by 
members from different a blions of the country—I am 
subdued by being asked to utter herein. It is a long way 
in time and space from the pages of THE SECRETARY 
to the schoolhouse deep in rural Texas where we used to 
have “Criticisms” on Friday afternoons, each of us read- 
ing from our memoranda the errors heard during the 
week, and giving “what he should have said.” On one 
unforgettable occasion I bravely read, “Aubrey said ‘I 
haven’t got nary one.’ He should have said, ‘I haven’t 
got ary one.” (WEBSTER: “ary, adj. ‘Corruption of 
e’er a or ever a’ Any. Dial.”) 


By way of disavowing all claims to authoritativeness, 
I am writing in the first person, from impressions gleaned 
from reading, listening, and observing in general, and in 
particular from browsing where all may browse, in the 
special shelves of public libraries. The Lord be thanked 
for public libraries and obliging librarians everywhere! 


It seems to me that one must have either an innate 
urge for truth and love of language and enjoy wooing 
them; or, the fastidiousness to make an effort to groom 
his mind at least as neatly as his person; or,—for business 
reasons if not otherwise—the recognition that facility in 
speech is being used more and more by employment heads 
as a measure of ability and intelligence. 


Some of the authors of the various books on Speech, 
Speaking, and Writing, write with ability and dignity, 
and by turns they spoof us into ashamedness (four syll- 
ables) of our errors. Ambrose Bierce in his WRITE IT 
RIGHT dealt my vanity a violent blow with this stric- 
ture: 


"Such for So. ‘He had such weak legs that he 
could not stand.’ The absurdity of this is made 
obvious by changing the form of the statement: 
‘His legs were such weak that he could not 
stand.’ If the word is an adverb in the one sen- 
tence it is in the other. ‘He is such a great 
bore that none can endure him.’ Say, so great 
a bore.” 


(Such isn’t an adverb at all, but I hadn’t noticed be- 
fore. It is pronoun and adjective, and, as I have known 
since age ten, an adjective cannot modify another adjec- 
tive, yet I’ve made it do so a thousand times.) 


In the very latest issue of the Albany Chapter’s RE- 
FLECTIONS I myself had included a three-page review 
of the Parts of Speech. And before the “such awful” 
Bierce debacle I was shaping up notes to the effect that 
our clarity and correctness could be sharpened by showing 
respect for the parts of speech and their functions. That 
a qualifying adjective or adverb should be placed as near 
as possible to the word it is to qualify. Take, I was about 
to say, the little word only: It can be an adverb ‘If I 
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only had’; or an adjective ‘an only child’; or a conjunc- 
tion ‘he would do it, only he doesn’t know how.’ ‘T 
only love him’ doesn’t mean that I love only him, or 
him only. 

In many instances the accent shifts from one syllable 
to another as the word functions as noun or verb or 
adjective or adverb: We freQUENT the place to which 
we make FREquent visits. He is a conSUMmate knave 
who CONsummates fraudulent transactions. She is 
inCENSED (aroused) by the sacrilegious use of the 
INcense. (But both noun and verb pertaining to 
INcense are accented on the first syllable: INcense 
INcenses (perfumes) the air.) 

Only alertness can protect us in the shift or non- 
shift of accent in inflected words: 

PreFER, PREFerable, PREFerence. 

DeSPISE, DESpicable 

CLImate, acCLiImate, acCLimated. 

CLEMent, CLEMency, inCLEMent. 

DisPUTE, inDISPUT ABLE. 

EXpert (noun), inexPERT (adj.) inexPERTIy. 
Plous, IMpious, imPlety. 

PreCEDE: a tricky word. Webster’s new Un- 
abridged Dictionary devotes four columns to it. 
In the sense of persons or things exceeding in 
rank or order, all its inflections accent the second 
syllable, preCEDE, preCEDing, preCEDent, pre- 
CEDence, preCEDency. In the sense of an ante- 
cedent circumstance, usage, model, or standard, 
PRECedent, PRECedented, PRECdential. 

The compound object following prepositions and transi- 
tive verbs often produces the excruciating ‘John invited 
Mary and I’ from speakers who wouldn’t be caught dead 
saying ‘John invited J.” Or, ‘He brought roses to Mary 
and I’ where, leaving Mary out of it he’d surely have 
‘brought roses to me.’ English nouns do not chang 
form for the objective case; but the nominative pronouns 
I, we, he, she, they, become in the objective case, me, us, 
him, her, them. 

One gathers that neither the dictionaries nor cultivated 
speakers omit the sound of 4 in what, where, why, which, 
whiff, whit, white, whisper, etc. Nor the ¢ in practical, 
practically. 

Nor do they contact their friends or business associates, 
although the latest dictionaries have let it in in this sense as 
‘Slang, U.S.’ They list as a colloquialism the verb enthuse 
but not the adjective enthused for enthusiastic. 

A thing cannot be ‘cut in half.’ It is cut into halves, 
or halved. 

‘I cannot see the sun mor the moon nor the stars.’ 
(Not or. Use Nor as with neither ... nor... nor.) 

‘I was at home; af church; af¢ the theatre.’ (Not /o.) 
“Have you been in (not to) Washington?’ One can GO 
to all these places, but one cannot BE fo them. Then, 

(Continued on page 16) 
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{UX FALLS SOUTH DA- 
KOTA: Staff Writer is /Argus-Leader, Ruth Stevens, 
gave a most interesting téfl//on press reporting to these 
members at one of their reCent meetings. Want to be 
a reporter? 
EAU CLAIRE, WISCONSIN: 
diggers and Speed” was quite an article. Very clever. 
SANTA MONICA, CALIFORNIA: Their January 
activities included the sixth of a series of ‘career girl’ 
broadcasts under the direction of Eola Quinn, secretarial 
instructor at Samohi. Wish we could listen in. 
SPRINGFIELD, MASSACHUSETTS: Card Party 
coming up! They tell us there will be ‘Loads of Prizes,’ 
delicious refreshments, and fun for everyone. 
FRANKLIN, PENNSYL- 
VANIA: Guest speaker at 
their recent meeting was none 





“Stenographers, Ditch- 


other than Miss Hildegarde 

Dolson, author. ‘Steno’s & N 
Memos” revealed that Miss a 
Dolson’s latest book ‘‘The \ 


Husband Who Ran Away” 
will be made into a movie. 
Keep this in mind. 

BATTLE CREEK, MICHIGAN: Super saleswomen! 
The Ways and Means Committee are extremely happy 
with the results of their rummage sale—and why not? 
That was a right ‘nice’ tidy sum you added to your 
treasury. 

ITHACA, NEW YORK: Let us know the name you 
select for your bulletin. Tell your recent guest speaker, 
Oliver York, director of the Placement Bureau of Ithaca 
High School, that NSA might give them some “pointers’ 
through our forthcoming CPS program to ease the prob- 
lems confronting school authorities in training secretaries. 

SPRINGFIELD, OHIO: “The Spoken Word” was the 
subject of Professor Albert W. Liddle of the English 
Department of Antioch College, when he appeared re- 
cently before this group. Can well imagine there was 
plenty of ‘meat’ and ‘food for thought’ in his talk. 

DURHAM, NORTH CAROLINA: Expressing good- 
will and to assist with local charity projects, these mem- 
bers are offering their services to the American Cancer 
Society in making cancer dressings. Commendable, indeed! 

ROCHESTER, PENNSYLVANIA: Congratulations 
on the first edition of your bulletin, ‘Valley Echoes.” 
Understand the talk by Norman S. Faulk, Beaver attor- 
ney, on his trip through the West was most interesting. 

MASON CITY, IOWA: ‘60 Ways to Improve your 
Personality” is very good. Wouldn’t it be wonderful if 
we could develop all these fine traits. 

MUSKEGON, MICHIGAN: So you're getting ready 
for a semi-formal dance. May we all come and join 


you? Sounds like fun. 
EL PASO, TEXAS: You will remember that one 
of their projects is “‘ushering.” We understand they 


are doing a fine job—and had a lot of fun at the Spike 
Jones show. 
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Highlights .. . 


SHARON, PENNSYLVANIA: These. members parti- 
cipated in the Lustron Home demonstrations giving per- 
tinent information concerning the newest mode of modern 
Just what is the newest mode? 


living. 
WAUKEGAN, ILLINOIS: Again they entertained 
guests and on a very appropriate day—St. Valentine’s. 


We hope at least some of the prospects decided to be 
one of you. 


COLUMBUS, OHIO: Outstanding guest speaker at 
their recent meeting was none other than Dr. H. H. 
Maynard, Chairman of the Department of Business Organ- 
ization, Ohio State University. His subject, “You and 
Your Profession” at which time he discussed C.P.S. Very 
timely! 

SAN ANTONIO, TEXAS: Looks to us as though 
you have a new bulletin cover. Neat and attractive, 
tepee and all! And another speaker interested in our 
C.P.S. program. Dr. O. W. Thurston, Director of the 
Downtown Division of Trinity University, spoke to these 
members on the possibilities of a course of study to be 
offered by Trinity along CPS lines. 

ALTOONA, PENNSYLVANIA: The membership tea 
sponsored by this group was 
most successful. During the 
afternoon one of __ their 
honored guests, Margaret 
Warshal, past president of 
the Johnstown chapter, re- 
told the “Legend of the Black 
Madonna.” 

SALEM, OREGON: We 
enjoyed reading your “1948 
Post Mortem.”  Surprizing 
what can be accomplished in 
a year’s time, eh? 

HICKORY, NORTH CAROLINA: Listen to this! 
Twenty-five members are offering a pint of blood each 
to the Catawba County Red Cross blood program. How 
about all members of NSA donating a pint—can you 
spare it for a most worthy cause. 

LIMA, OHIO: Our chapters are to be highly com- 
mended for their fine programs. Mrs. Marjorie Gallagher, 
Reference Librarian, reviewed for this chapter recent books 
dealing with problems, personality, and progress of mem- 
bers of the secretarial profession. We do have them, 
don’t we? 

GASTONIA, NORTH CAROLINA: “Being a Lady 
Still Good Form in an Office!” No truer words were 
ever spoken. We have enjoyed reading this series of 
articles very much. 

ELMIRA, NEW YORK: Any business girl with a 
modest income and a little imagination can be properly 
dressed—so says Mrs. Gladys P. Butt, associate professor 
in the department of textiles and clothing, Cornell Uni- 
verity. The lecture sponsored by this chapter in coopera- 
tion with the Division of Community Education, was 
most successful. 
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IBM Electric...the Trend in Typing 


The new IBM Electric Typewriter offers both 
employer and typist many advantages. Fore- 
most is its saving of human energy. Typing 
is almost effortless. 

Next in importance is the outstanding 
quality of the work it produces. Each typed 
impression is uniform, giving to the finished 
work an appearance which is invariably neat 
and pleasing to read. 





The experience of many years in manu- 
facturing all-electric (and only electric) 
typewriters has resulted in excellence of 
operation and beauty of styling... hence 
the wide acceptance of IBM Electric Type- 
writers by typists and businessmen alike. 

The IBM representative nearest you will 
demonstrate the many new features of the 
IBM Electric Typewriter. 


[f it’s IBM... it is electric 


ELECTRIC TYPEWRITERS 





ELECTRIC ACCOUNTING MACHINES . . . SERVICE BUREAU FACILITIES 
PROOF MACHINES ... TIME RECORDERS AND ELECTRIC TIME SYSTEMS 





International Business Machines Corporation, World Headquarters Building, 590 Madison Avenue, New York 22, N. Y. 






































CITIES IN WHICH NSA CHAPTERS HAVE 





Ada, Oklahoma 
Akron, Ohio 
Albany, New York 
Albuquerque, N. Mexico 
Alexandria, Louisiana 
Allentown, Pennsylvania 
Alton, Illinois 
Altoona, Pennsylvania 
Amarillo, Texas 
Ambridge-Aliquippa, 
Pennsylvania 
Anderson, Indiana 
Asheville, North Carolina 
Arkansas City, Kansas 
Ashland, Kentucky 
Atchison, Kansas 
Auburn, New York 
Aurora, Illinois 


Bakersfield, California 
Baltimore, Maryland 
Baton Rouge, Louisiana 
Battle Creek, Michigan 
Bay City, Michigan 
Bellingham, Washington 
Billings, Montana 
Binghamton, New York 
Bloomington, Illinois 
Boise, Idaho 

Boston, Massachusetts 
Boulder, Colorado 
Bowling Green, Kentucky 
Brownsville, Texas 
Buffalo, New York 
Burbank, California 
Burlington, N. C. 
Butler, Pennsylvania 
Butte, Montana 


Camden, New Jersey 
Canton, Ohio 

Cape Girardeau, Mo. 
Casper, Wyoming 

Cedar Rapids, Iowa 
Champaign, Illinois 
Charleston, South Carolina 
Charleston, West Virginia 
Charlotte, North Carolina 
Chicago, Illinois 
Chickasha, Oklahoma 
Chillicothe, Ohio 
Cincinnati, Ohio 
Clearfield, Pennsylvania 
Cleveland, Ohio 

Coeur d’Alene, Idaho 
Coffeyville, Kansas 
Colorado Springs, Colorado 
Columbia, Missouri 
Columbia, South Carolina 
Columbus, Ohio 

Corpus Christi, Texas 
Council Bluffs, Iowa 
Cumberland, Maryland 


Dallas, Texas 
Davenport, Iowa 
Decatur, Illinois 
Del Rio, Texas 
Denver, Colorado 
Des Moines, Iowa 
Detroit, Michigan 
Dodge City, Kansas 





Du Bois, Penna. 
Duluth, Minnesota 
Durham, North Carolina 


Easton, Pennsylvania 
Eau Claire, Wisconsin 
El Centro, California 
Elgin, Illinois 

Elmira, New York 

E! Paso, Texas 
Emporia, Kansas 
Emporium, Pennsylvania 
Erie, Pennsylvania 
Evanston, Illinois 
Evansville, Indiana 
Everett, Washington 


Fargo, North Dakota 
Flint, Michigan 

Fort Dodge, Iowa 
Fort Wayne, Indiana 
Fort Worth, Texas 
Frankfort, Kentucky 
Franklin, Pennsylvania 
Fremont, Nebraska 
Fresno, California 

Ft. Collins, Colorado 
Ft. Smith, Arkansas 


Galveston, Texas 

Gary, Indiana 

Gastonia, North Carolina 
Grand Island, Nebraska 
Grand Junction, Colorado 
Grand Rapids, Michiaan 
Green Bay, Wisconsin 
Greensboro, North Carolina 
Greensburg, Pennsylvania 
Greenville, South Carolina 


Hagerstown, Maryland 
Hammond, Indiana 
Harrisburg, Pennsylvania 
Hartford, Connecticut 
Hastings, Nebraska 
Hickory, North Carolina 
High Point, North Carolina 
Hollywood, California 
Houston, Texas 
Huntington, West Virqinia 


Idaho Falls, Idaho 
Independence, Kansas 
Independence, Missouri 
Iowa City, Iowa 
Ithaca, New York 
Jackson, Michigan 
Jackson, Mississippi 
Jacksonville, Illinois 
Jamestown, New York 
Jefferson City, Missouri 
Johnstown, Pennsylvania 
Junction City, Kansas 


Kalamazoo, Michigan 
Kalispell, Montana 

Kansas City, Missouri 
Kingston, New York 


La Crosse, Wisconsin 
Lafayette, Indiana 
Lake Charles, Louisiana 
Lancaster, Pennsylvania 
Lansing, Michigan 
Laramie, Wyoming 


BEEN FORMED 





Laredo, Texas 
Lawrence, Kansas 
Lawton, Oklahoma 


Lewiston, Idaho 
Lexington, Kentucky 
Lima, Ohio 

Lincoln, Nebraska 

Little Rock, Arkansas 
Logan, Utah 

Long Beach, California 
Lorain, Ohio 

Los Angeles, California 
Lubbock, Texas 


Manhattan, Kansas 
Mankato, Minnesota 
Mansfield, Ohio 
Marion, Ohio 

Mason City, Iowa 
Massillon, Ohio 
McAlester, Oklahoma 
Meadville, Pennsylvania 
Michigan City, Indiana 
Milwaukee, Wisconsin 
Minneapolis, Minnesota 
Muncie, Indiana 
Muskogee, Oklahoma 
Muskegon, Michigan 


Nampa, Idaho 

New Castle, Pennsylvania 
New Haven, Connesticut 
New Orleans, Louisiana 
Niagara Falls, New York 


Oakland, California 
Ogden, Utah 

Oil City, Pennsylvania 
Oklahoma City, Oklahona 
Olympia, Washington 
Omaha, Nebraska 
Ottumwa, Iowa 
Owensboro, Kentucky 


Paducah, Kentucky 
Palto Alto, California 
Pampa, Texas 
Parsons, Kansas 
Pasadena, California 
Paterson, New Jersey 
Peoria, Illinois 
Phoenix, Arizona 
Pine Bluff, Arkansas 
Pittsburg, Kansas 
Pittsburg, Pennsylvania 
Pocatello, Idaho 

Port Arthur, Texas 
Portland, Oregon 
Provo, Utah 

Pueblo, Colorado 


Racine, Wisconsin 

Rapid City, South Dakota 
Redwood City, California 
Reading, Pennsylvania 
Reno, Nevada 

Richmond, California 
Richmond, Indiana 
Riverside, California 
Rochester, Minnesota 
Rochester, New York 
Rochester, Pennsylvania 
Rocky Mount, South Carolina 
Rome, New York 


Sacramento, California 
Saginaw, Michigan 
Salem, Oregon 

Salina, Kansas 
Salisbury, North Carolina 
Salt Lake City, Utah 

San Antonio, Texas 

San Bernardino, California 
San Diego, California 
San Francisco, California 
San Jose, California 

San Luis Obispo, California 
San Pedro, California 
Santa Fe, New Mexico 
Santa Monica, California 
Santa Rosa, California 
Schenectady, New York 
Scranton, Pa. 

Seattle, Washington 
Sharon, Pa. 

Shawnee, Oklahoma 
Sheboygan, Wisconsin 
Sioux City, lowa 

Sioux Fall, South Dakota 
South Bend, Indiana 
Spartanburg, South Carolina 
Spokane, Washington 
Springfield, Massachusetts 
Springfield, Missouri 
Springfield, Ohio 

St. Louis, Missouri 

St. Paul, Minnesota 
Steubenville, Ohio 
Stockton, California 
Syracuse, New York 


Tacoma, Washington 
Texarkana, (Arkansas-Texas) 
Toledo, Ohio 

Topeka, Kansas 

Trenton, New Jersey 
Trinidad, Colorado 

Tucson, Arizona 

Tulsa, Oklahoma 

Twin Falls, Idaho 


Utica, New York 


Vicksburg, Mississippi 
Victoria, Texas 


Warren, Ohio 

Washington, D. C. 
Waterloo, Iowa 

Waukegan, Illinois 
Wenatchee, Washington 
Wheeling, West Virginia 
Wichita, Kansas 

Wichita Falls, Texas 
Wilkes-Barre, Pennsylvania 
Wilmington, N. C. 

Wilson, North Carolina 
Winfield, Kansas 

Winona, Minnesota 
Winston-Salem, North Carolina 


Yakima, Washington 
Yankton, South Dakota 
York, Pennsylvania 
Youngstown, Ohio 


Zanesville, Ohio 
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BET T ER s PEE C v4 the style of architecture, and known a Corinthian, an 


(Continued from page 12) Ionic, a Doric column when he saw one. 
one can HAVE GONE #o them, but can only HAVE One can read mythology, the more to enjoy poetry, 
BEEN in or at the places. sculpture, paintings, and classic literature. There’s al- 
One can read a good book on appreciation of architec- | ways BULFINCH’S, and there’s Edith Hamilton’s 
ture, or Claude Bragdon’s ARCHITECTURE AND MYTHOLOGY, in the libraries. 
DEMOCRACY, so that when he is im Washington he Speech is an art as well as a science, and no art and 
can enjay its fine buildings the more for having recognized no science marches alone. 


NSA VACATION RESORTS 


At these renowned resorts attractive discounts of 10% to 25% 
have been arranged for all secretaries wearing the NSA emblem 





Evergreen, Colorado Asheville, North Carolina 


Atlantic Beach, North Carolina 
TARRYALL RIVER RANCH - 
Manitou Springs, Colorado THE TOWN HOUSE 


Hot Springs, Arkansas 
OLD HEARST RANCH 
Pleasanton, California LAZY RAY RANCH 
NOISY WATER LODGE Jemez Springs, New Mexico 
a ee bag Meme gy = Be ” 
Bella Vista, Arkansas cM ate io Geos RANCH 
HOTEL COLORADO THE LODGE 
Glenwood Springs, Colorado Cloudcroft, New Mexico 
HOTEL DE LAS AMERICAS LOMA LINDA LODGE 
Acapulco, Mexico Warren, Arizona 
RONVILLE LODGE P B LAZY DUDE RANCH 
Lake of Bays, Ontario Beehive, Montana 


or presenting an NSA membership card. 
MARSHDALE LODGE BENT CREEK RANCH FRANK Palas HOLIDAY LAGONITA LODGE 


bie ny Flee OCEAN KING HOTEL — DENTON'S MOUNTAIN INN Gypsum, Colorado 


MC CARTHY GUEST RANCH SKY LINE INN 


Big Bear Lake, California 
naan Lance gqoeed LUCKY G J RANCH 


> so SHERATON PLAZA HOTEL 
SAGAMORE LODGE Daytona Beach, Florida 
Sagamore Beach, Massachusetts SPRING CREEK RANCH 
MI CASA Cottonwood, Arizona 
Le Lan, Hew Bitnice TIMBERLANE RANCH 
HOTEL DEL CAMINO East Jewett, New York 
Laguna Beach, California THE GALE HOTEL 


Miami Beach, Florida 
—,. —— ” C BAR H GUEST RANCH 


Lucerne Valley, California 


Victorville, California Mount Pocono, Pennsylvania 


F K BAR GUEST RANCH HOTEL CONNEAUT | 
Wickenburg, Arizona Conneaut Lake Park, Pennsylvania 











Aura Smith, President Box No. 10 
1005 North 12th Street Charlotte McGill, 


Georgia E. Warren, Warden Apts. 
Recording Secretary 


Lorraine Chapel, Treasurer 
138 S. Sth Street 


Mrs. Yvonne Olson, President 302 Oley Street 
401% E. Fourth Street Grace A. Williams, 


Vice President Route 2, Box 242-A 
Corresponding Secretary Recording Secretary 
Highland Hotel 300 N. Front Street 
Recording Secretary 172 Clymer Street 


1629 East Superior Street 
Alma C. Larson, Treasurer SALEM, OREGON 


Box No. 10 501 N. Winter 


Please Note These Changes in Your Chapter Officer Directory 


GRAND JUNCTION, COLORADO Marguerite Mack, Vice President Mayme Smith, Second Vice President 
66 


Shirley McKeever, Vice President Corresponding Secretary Corresponding Secretary 
Route No. 4 600 State Bank Building 1391 Elm 
Mrs. Bernice Bullard. Patricia Burke, Recording Secretary West Salem, Oregon 


Corresponding Secretary 2024 Ist Avenue, South 
624 North 4th Street Kathryn Russell, Treasurer ee 


528% Main Street READING, PENNSYLVANIA 
1402 Main Street Mrs. Carolyn Coxe, President CINCINNATI. OHIO 
DULUTH, MINNESOTA Mrs. Miriam M. Spiese, Vice President Gisdys Williams, President 


Mrs. Geraldine Sorenson, Corresponding Secretary 
1329 East Ninth Street Fleetwood, Pennsylvania 
Gladys Prescott, Marilyn G. Katzenmoyer, Eugenia Rhein, 


Madeleine McLennan, Catherine M. Wells, Treasurer Vine Street 


1008 East Fourth Street Lois R. Manning, President 19 W. 7th Street 


FORT DODGE, IOWA 379 Richmond Avenue Loretta C. Hoff, Treasurer 
Doris Larson, President Anne V. Anderson, First Vice President % Edgar A. Hall 


6 S. Summer Street 
Mrs. Terese E. Hanks, 


Carol Wollesen, Treasurer 
735 N. Capitol Street 


(Chapters have merged into one) 


% Ernst & Ernst, C.P.A. 
3912 Carew Tower 

Rosalyn Shapiro, Vice President 
648 Main Street 


Corresponding Secretary 
% Cincinnati Public Library 


Mrs. Elizabeth Arnold, 


Recording Secretary 
% Dr. Charles E. Howard 


1816 First National Bank Building 

















The Secretary 





